
Identifying Manual Content:
Working with Applicators to 
Ground Truth Our Manuals

Andrew Martin
Office of Indiana State Chemist



Applicator one-on-one interview

CRIO clinicalresearch.io



Applicator small group discussion

New Mexico Community College



Applicator Observation
GCMOnline.com



Applicator job literature

SteveBizBlog.com



Mixed methods



Question
Observe
Listen 
Read

The applicator is the writer’s source 
of authenticity and realism 
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